
 

147 
 

Impact of the Information Technology on Business Processes 

Artir Maliqi 

Epoka University 

Albania 

maliqiartir@yahoo.com 

 

 

Abstract: This research project describes the impact of the information technology on business 

processes which are increasing rapidly during the last years. This is happening due to a high 

level of innovations in the field technology used in very efficient way toward economical 

development. So it is important to analyze its effects because it is directly related to the 

development and good organization of the financial markets. 

The methods that are used while making this research are based on questionnaires conducted by 

many successful business firms, professionals at the field of business administration and /or at 

the field of information technology, books and magazines, resources from internet and also from 

the opinions of public society. 

The final results obtained though these methods clarify that the impact of technology is directly 

influencing on the efficiency and well functioning of the business processes. 
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